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With DHMP’s Member Portal and Mobile App, you can view plan data, claims, your member 
ID Card, and more!

STEP 1:
Visit our website at DenverHealthMedicalPlan.org and click the “MyDHMP Portal” button.

STEP 2:
	» Enter your username and password to log in; or 

	» Click “Register Here” if you are new to the portal and want to create an account.

https://www.denverhealthmedicalplan.org
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STEP 3:
Under “Quick Links”, you can choose from the following options: 

	» Claims

	» Benefits and Eligibility

	» ID Cards

	» Secure Messages

 

STEP 4:
Hover over “My Health Plan” for dropdown options.
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STEP 5:
Under the “Claims” section, you can do the following:

	» Search for a specific Claim

	» Download or print your Explanation of Benefits (EOB)

	» View the Claim Number

	» View the Date of Service (DOS)

	» View the Provider

	» View the Total Patient Responsibility (amount member owes)

	» View the Status of the claim

Note: Click on the Claim Number to view claim details.

STEP 6:
Under the “Authorizations” section, you can do the following:

	» Filter by Requesting Provider or Servicing Provider

	» Filter by Request Number

	» Filter by Date Range

	» Filter by Requested Service

	» Filter by Status

	» Search for all Authorizations
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STEP 7:
To use the the Member Portal on your smartphone or tablet, search for “MyDHMP” in the 
Apple or Android App Store and download the app. Next, open the app and log in with your 
username and password (or create an account if you haven’t already). 

You can then choose from the following options:

	» My Health Plan, where you can:

•	 Select Benefits and Eligibility

•	 Select Authorizations

•	 Select Claims

•	 View ID Card

	» My ID Card (to view your health plan member ID Card)

	» My Claims (search and view your claims)

	» Messages (see your inbox and send messages to the health plan)

Note: Click on “More” in the lower right navigation bar for additional options, including “My 
Settings”, “My Plan”, “Find a Doctor” and more.

		


