
For help, more information, or questions about your benefits, call our Health Plan Services 
at 303-602-2111 or toll free 1-877-956-2111. TTY users should call 711. Our hours of operation 

are 8 a.m. to 8 p.m., seven days a week.

This is only a brief description of services covered. Your Evidence of Coverage will provide a 
more complete explanation of coverage, including limitations and exclusions. 
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Take Advantage of Your Vision and Hearing Benefits!

As an Elevate Medicare Advantage member, you have vision and 
hearing services available to you. You can get vision and hearing 

services at any in-network provider. To find an in-network provider, visit: 
DenverHealthMedicalPlan.org/Find-Doctor

Vision
Poor eyesight can impact your experience with so many things, such as reading, driving or 
watching TV. That’s why we are focused on helping you! Your benefits include routine vision 

exams and an annual allowance for eyewear or contact lenses. 

Elevate Medicare Choice (HMO D-SNP): Up to $260 for glasses/contacts per year

Elevate Medicare Select (HMO): Up to $380 for glasses/contacts per year
Our network includes Eye Care Specialists of Colorado. 

To schedule an appointment, call 303-802-4650. 

Hearing
Your hearing is so important to your quality of life. We want you to have the 

resources you need to take care of your hearing. 

Your benefits include:

» Up to $1,500 allowance for supplemental hearing aids
(both ears combined) every three years

» Unlimited fitting/evaluation for supplemental hearing aids

» $0 copay for one routine hearing exam every three years

» $0 copay for fitting/evaluation for hearing aids




