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This directory is current as of the date downloaded from the directory website
DenverHealthMedicalPlan.org/find-doctor.

This directory provides a list of Elevate Medicare Advantage’s current network providers for Adams,
Arapahoe, Denver and Jefferson counties.

To access Elevate Medicare Advantage’s online provider directory, you can visit
DenverHealthMedicalPlan.org/find-doctor. For any questions about the information contained in this
directory, please call our Health Plan Services Department at 303-602-2111 or toll free at 1-877-956-
2111, 8 a.m. to 8 p.m., seven days a week. TTY users should call 711.

To request a hard copy of Elevate Medicare Advantage’s provider directory, please call our Health
Plan Services Department at 303-602-2111 or toll-free at 1-877-956-2111, 8 a.m. to 8 p.m., seven
days a week. Elevate Medicare Advantage will mail a hard copy of the provider directory to you
within three (3) business days of your request. Elevate Medicare Advantage may ask whether your
request for a hard copy is a one-time request is or if you are requesting to receive the provider
directory in hard copy permanently.

If you request it, your request for hard copies of the provider directory remains until you leave Elevate
Medicare Advantage or request that hard copies be discontinued.

You can get this information for free in other formats, such as large print, braille, or audio. Call our toll-
free number at 1-877-956-2111.

This document is available for free in Spanish.

Your request for the provider directory in an accessible format or language will be applied on
a standing basis unless you request otherwise.
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Section 1 — Introduction
This directory provides a list of Elevate Medicare Advantage’s network providers.

You will have to choose one of our network providers listed in this directory to be your Primary
Care Provider (PCP). Generally, you must get your health care services from your PCP.

What is a PCP?

A PCP is an in-network provider who is selected by you to provide and coordinate your medical
care.

What type of providers may act as a PCP?

Typically, a PCP specializes in Family Medicine, Geriatrics, or Internal Medicine. A PCP can be an
MD, DO, Nurse Practitioner, or Physician Assistant.

A PCP is responsible for your routine health care needs and coordination of your health care. When
you need more specialized services, your PCP will arrange for covered services. Some services
your PCP may coordinate include x-rays, laboratory tests or an appointment with a specialty
physician. They will also work with you to get authorizations, if required. Please remember, if you
see a provider outside our network without an approved authorization, neither Medicare nor Elevate
Medicare Advantage will pay for those services.

The network providers listed in this directory have agreed to provide you with your health care
services. You may go to any of our network providers listed in this directory; however, some
services may require a prior authorization. To confirm if a prior authorization is needed, refer to
your Evidence of Coverage (EOC). Other provider are available in our network.

If you choose to see a provider who is not in the Elevate Medicare Advantage network without a
prior authorization from us, you may need to pay for all the charges. Elevate Medicare Advantage
may not pay for these charges. In cases where you see an out-of-network provider and the provider
bills you directly, you should submit the bill to us to determine if you are responsible for any cost-
sharing. Call Health Plan Services at 303-602-2111 or toll-free at 1-877-956-2111 if you have
questions about a bill. TTY users should call 711. Our hours of operation are 8 a.m. to 8 p.m.,
seven days a week.

You must use network providers except in emergency and urgent care situations. If you obtain
routine care from out-of-network providers, neither Medicare nor Elevate Medicare Advantage will
be responsible for the costs.

If you have a medical emergency:

Get help as quickly as possible. Call 911 for help or go to the nearest emergency room or hospital.
Call for an ambulance if you need it. You do not need to get approval or a referral first from your
PCP. You do not need to use a network doctor. You may get covered emergency medical care
whenever you need it, anywhere in the United States or its territories, and from any provider with
an appropriate state license even if they are not part of our network. Medicare does not provide
coverage for emergency medical care outside the United States and its territories.



Standards for Appointment Wait Times for Primary Care and Behavioral Health Services

Elevate Medicare Advantage adheres to federal standards for timely access to care. See below for
our general guidelines on how quickly you should expect to be seen by a provider for routine or
emergency care.
e Urgently needed services or emergency—immediately;
e Services that are not emergency or urgently needed, but the member requires medical
attention—within 7 business days; and
e Routine and preventive care—within 30 business days.



What is the service area for Elevate Medicare Advantage?
The counties in our service area are listed below:

Adams, Arapahoe Denver, and Jefferson.

How do you find Elevate Medicare Advantage providers that serve your area?

Online: To view our provider directory online, visit DenverHealthMedicalPlan.org/find-doctor.

STEP 1: Select Find a Provider

STEP 2: Click on Elevate Medicare Advantage under “Select A Plan”
STEP 3: Choose Your Plan type from the second drop-down.

STEP 4: Click Continue

STEP 5: Search for your provider by name, specialty, phone number or location. You may also
select Advanced Search to find a doctor by cultural and linguistic capabilities (e.g., languages
spoken, languages offered, interpreter/translation services offered, sensitivity to cultural health
beliefs/practices), provider type, or if the provider is accepting new patients.

If you have questions about Elevate Medicare Advantage, or require assistance in selecting a PCP,
please call our Health Plan Services Department at 303-602-2111 or toll-free at 1-877-956-2111, 8
a.m. to 8 p.m., seven days a week. TTY users should call 711.You can also visit
DenverHealthMedicalPlan.org.



https://www.denverhealthmedicalplan.org/
http://www.denverhealthmedicalplan.org/

Section 2 — List of Network Providers

See online directory.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may
have about our health or drug plan. To get an interpreter, just call us at 1-
877-956-2111. Someone who speaks English/Language can help you. This is
a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o
medicamentos. Para hablar con un intérprete, por favor llame al 1-877-956-
2111. Alguien que hable espafol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: ZRHEZNBERS  FEHERBZTXTREILYRENEMERE
[, MREFZUBFRS , L 1-877-956-2111, BIMNNPXITEARRKIERLDY

8, FR—RFERS.

Chinese Cantonese: ¥ EMNBREREYRRUREFEESERN , ALEMREEENH
Z R%, MEBERE , FHE 1-877-956-2111, RPBEP XN AS KL= ARIEMNHE
Bh, & BR—IBRERK.

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang
masagot ang anumang mga katanungan ninyo hinggil sa aming planong
pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika, tawagan
lamang kami sa 1-877-956-2111. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-877-956-2111. Un interlocuteur parlant Frangais pourra vous
aider. Ce service est gratuit.

Vietnamese: Chung t6i cé dich vu thdng dich mién phi dé tra I5i cac cau hoi
vé chudng suc khoe va chuadng trinh thuéc men. N€u qui vi can théng dich
vién xin goi 1-877-956-2111 s& cé nhéan vién noi ti€ng Viét giup dd qui vi. Day
la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen
Sie unter 1-877-956-2111. Man wird Ihnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.
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Korean: ©AlE ol E¥ t= &FE EEof &8t 20| Hall E2|1nX 2 &
MH|AE M35t U&LICH 8§ MH|IAE 0|&3tE4H M3t 1-877-956-2111HS 2
2Ol FAAI2. EF0{E st EHE A7 £t EE ZL|Ct ol MH|A= REE

=
2GE L.

Russian: Ecnu y BaC BO3HUKHYT BOMPOCHI OTHOCUTESIbHO CTPax0BOro nau
MeANKaMeHTHOro nnaHa, Bbl MOXeTe BOCMN0/1b30BaTbCs HaWKWMMK 6ecnnaTHbIMK
ycnyramm nepesogymkoB. YTob6bl BOCNONb30BaTLCA YC/yraMmm nepeBoaunKka,
NO3BOHUTE HaM no TenedoHy 1-877-956-2111. Bam okaxeT NoMoLLb
COTPYAHMK, KOTOPbIM rOBOPUT NO-pYCCKKU. [laHHasa ycnyra 6ecnnaTHas.

o Jpeanll Lual 455081 Joan 5l daally (sl Al (g e DU Lilaall (55l an yiall ciless o085 W) : Arabic
o2 e Lusay iy pell iy Le (ol o st 1-877-956-2111 e Uy Jhai¥l (55 e G (5558 e
Al dard

Hindi: &R ¥y g1 2d7 &1 AT o R H 319 fhdT HT Y27 & 5119 2 & (U AR 91 o
SUTIT TV 3qTeE] &, Ueh GHTISIT UTCed il b folT, 9 g4 1-877-956-2111 TR I . IS Afch 511
fg=cl SIeTdl & 3Tl Hed o Hehdl ¢. Ig Ueh o 9dT g.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un
interprete, contattare il numero 1-877-956-2111. Un nostro incaricato che
parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacdo gratuitos para responder
a qualquer questao que tenha acerca do nosso plano de saude ou de
medicacdo. Para obter um intérprete, contacte-nos através do nimero 1-877-
956-2111. Ird encontrar alguém que fale o idioma Portugués para o ajudar.
Este servico é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou
ta genyen konsenan plan medikal oswa dwdg nou an. Pou jwenn yon
entepret, jis rele nou nan 1-877-956-2111. Yon moun ki pale Kreyol kapab
ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug tftumacza ustnego, ktéry
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekéw. Aby skorzystac z pomocy ttumacza znajacego jezyk polski, nalezy
zadzwonic¢ pod numer 1-877-956-2111. Ta ustuga jest bezptatna.

Japanese: HHORERBERBREERUARTSVICHIDCEHBICKEEZATHLY
2, BEROBRY—EZANBYEIZSVET, BRREZCADICHEDICIE,
1-877-956- 2111 ICHBFELSEE V., BERFZRFITAFENXZXBEVELLET, ChiFEROD
H—EARATT,
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