
 

 

BROKER NEWSLETTER - JANUARY 2026
 
 

New for 2026! Direct Deposit
and Commission Portal  

We will be adding the following links to the
agent onboarding platform:

1. SunFire Platform
2. Broker Portal Off-Exchange

Enrollment
3. DHMP Broker Website 

Quick Updates

ATTENTION AGENTS!
We are implementing a new automated
agent onboarding and commission platform
this month! This means we will be paying all
Medicare renewals monthly, as well as all
Exchange business. Medicare new
enrollments for DHMP will continue to be
paid up-front for first year commissions.
 
NOTE: If your commissions are paid by your
upline (FMO) you should not register for
direct deposit.
 
NOTE: If your commissions are paid directly
by Denver Health (i.e. your receive/received
a hard check from Denver Health) we ask
that you sign up for direct deposit below.

COMMISSION UPDATE:
Medicare agency and agent invites are being
sent, followed by our Exchange
partners. Please register through Zelis (our
vendor) for direct deposit now! You can call
855-774-4392 or click here to register.

Please be on the lookout for your invite link
to the agent onboarding and commission
portal.

 

Technology/Materials Compliance Corner

We ask that you be cautious and careful
when entering information into the

http://denverhealthmedicalplan.epayment.center/


Please remember that for Medicare
enrollments, DHMP uses the Sunfire

Platform, and for Off-Exchange enrollments,
DHMP uses the OI Broker portal.

Upcoming Trainings/Meetings

TBA

enrollment platforms, as something as
simple as an incorrect city spelling can delay

enrollments, invoices and cause member
dissatisfaction.

Broker Services

Contact: Jim Moses, Sales Manager
Ph: 281-750-1646

﻿Email: James.Moses@dhha.org

Contact: Jane Bourbon, Sales Support
Ph: 210-414-7018

Email: ElevateBroker@dhha.org
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