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CAHPS Survey Provider Tips Sheet

Consumer Assessment of Healthcare Providers and Systems (CAHPS) surveys are happening

from March to June! Your interactions with members directly affect these scores. Access to care /
appointment availability are our biggest challenges. In 2025, our focus is on the following two CAHPS
categories related to access:

Getting Appointments and Care Quickly:
» Inthe last 6 months, when you needed care right away, how often did you get care as soon as you
needed?

» Inthe last 6 months, how often did you get an appointment for a check-up or routine care as
soon as you needed?

Getting Needed Care:
» Inthe last 6 months, how often was it easy to get the care, tests or treatment you needed?

» Inthe last 6 months, how often did you get an appointment to see a specialist as soon as you
needed?

HOW YOU CAN HELP ADDRESS ACCESS ISSUES

Share MyChart Mobile App QR Code: Your patients can scan the below QR code to download

the MyChart mobile app or search for “MyChart” in the app store to do tasks such as refill a
prescription, make, change, and check-in for an appointment, pay their bill online, view medications,
immunizations, lab tests, x-rays, and have virtual visits with you.
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Accessing MyChart From a Personal Computer (PC): Patients can also sign up without activation
code at Mychart.denverhealth.org/MyChart/Signup.

Virtual Visits: Encourage your patients to schedule virtual visits using MyChart. For more
information on how to support your patients with virtual care, visit
DenverHealth.org/patients-visitors/telehealth-appointments.

For more recommendations on how to impact CAHPS, visit DenverHealthMedicalPlan.org/cahps.
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DHMP CAHPS SURVEYS

Each year, Denver Health Medical Plan (DHMP) conducts Consumer Assessment of Healthcare
Providers and Systems (CAHPS) surveys to evaluate the health care experiences of our members.
Surveys are administered to a randomly selected sample of members in each line of business. The
following table outlines the results, comparing DHMP’s percentile ranking to other health plans
nationally.

2023 DHMP CAHPS RESULTS
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