
Stay Connected With Your Health

Access many of your Elevate Medicare Advantage Plan’s benefits and services from mobile 
apps on your smartphone or tablet. Scan the QR codes below using the camera on your 
smartphone to download the app and start managing your care anywhere at anytime!

ELEVATE MEDICARE FLEXCARD
Use the Elevate FlexCard app to manage your 
over-the-counter quarterly allowance, and for 

qualifying members the healthy food* allowance. 
You can view your balance(s), transaction history, 
and scan items in-store at King Soopers, Safeway, 
Walgreens, or CVS to see if an item is eligible for 

purchase.

Visit DenverHealthMedicalPlan.org/Medicare-
Flexcard for more information on this benefit.

ACCESS2CARE
Use the Access2Care app to schedule or manage 
your upcoming rides to medical appointments or 
the pharmacy, at no cost to you. You can request 

a ride, cancel an upcoming ride and view your 
scheduled rides.

Visit DenverHealthMedicalPlan.org/Current-
Members/Elevate-Medicare-Advantage/

Transportation-Benefits for more information on 
this benefit.

DELTA DENTAL
Use the Delta Dental app to view your ID card,  

find a dentist, and more.

Visit DenverHealthMedicalPlan.org/Current-
Members/Elevate-Medicare-Advantage/Dental-

Benefits for more information on this benefit.

Scan below to download the
mobile app or search for “Elevate 

FlexCard” in the app store.

Scan below to download the
mobile app or search for  

“Access2Care” in the app store.

Scan below to download the
mobile app or search for “Delta 

Dental” in the app store.
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CARE MANAGEMENT TELEHEALTH 
Elevate Medicare Advantage would love to see you! We offer a face-to-face video 

appointment (telehealth) with your Care Manager or Health Plan Care Coordinator. 
To schedule an appointment, call Care Management at 303-602-2184 or your  

Care Manager/Care Coordinator directly. Prior to your appointment, 
you will receive a link via text or email to join the call. 

Need help? Call our Health Plan Services at 303-602-2111. TTY users should call 711. 
Our hours of operation are 8 a.m. – 8 p.m.

*The healthy food allowance is a special benefit for the chronically ill. 
Not all members qualify.

MYDHMP MEMBER PORTAL
Access your Plan benefit information, download 

member materials (including ID cards), 
communicate with health plan staff, check claim 

status and more.

Visit DenverHealthMedicalPlan.org and click on 
MyDHMP Portal to create an account or log in. 

DENVER HEALTH MYCHART PATIENT PORTAL
Patient Portals, like the Denver Health MyChart 
app, give you access to your health records. You 
can view lab results, schedule an appointment, 

request prescription refills and more. 

If you use a Denver Health provider, scan the QR 
code to or visit DenverHealth.org/MyChart.

Scan below to download the
mobile app or search for 

“MyDHMP” in the app store.

Scan below to download the
mobile app or search for “Denver 
Health MyChart” in the app store.


