
September 27, 2023

Prior Authorization Request Delegation 
Communication

Greetings, 

Effective 10/1/2023, Denver Health Medical Plan’s (DHMP) Prior Authorization 
Requests (PAR) for all Elevate Exchange, Colorado Option, and Elevate 
Medicare  Advantage members will transition to our PBM, MedImpact. The 
PAR forms  on our web page  have been updated to reflect this change. All 
communications should be directed to MedImpact for the specified lines 
of business. MedImpact will outreach to providers via fax if any additional 
information is needed for a submitted request, or they can be contacted at 
1-800-788-2949. 

Please email ManagedCarePAR@dhha.org with any questions regarding this 
communication. 

Thank you,

DHMP Pharmacy Prior Authorization Department

www.denverhealthmedicalplan.org/provider-pharmacy-information

DenverHealthMedicalPlan.org

MedImpact 1-800-788-2949 
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