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Mid-Year Change Notification to  
Elevate Medicare Select (HMO) and  

Elevate Medicare Choice (HMO D-SNP) Plans 
June 5, 2023 

Dear Member, 

This is important information on changes in your coverage. 

This notice is to let you know about changes to your 2023 Elevate Medicare Advantage benefits that is taking 
effect during the year. The changes are due to the recall of the FreeStyle Libre Continuous Glucose Monitoring 
System. For your safety, Libre has been removed from the formulary and replaced with Dexcom. 

Benefit Changes and Effective Date 
Benefit Effective Date Benefit Changes What does this mean for 

you? 

Diabetes Self-Management 
Training, Diabetic Services 
and Supplies 

6/14/2023 FreeStyle Libre 
continuous glucose 
monitoring system has 
been removed from the 
formulary and replaced 
with Dexcom.  

Dexcom continuous 
glucose monitoring 
system does not require 
authorization. All other 
vendors require 
authorization. 

The plan will no longer 
cover FreeStyle Libre 
continuous glucose 
monitoring system.  

You are not required to take any action in response to this document, but we recommend you keep this 
information for future reference. If you have any questions, please call our Health Plan Services at 303-602-
2111 or toll-free 1-877-956-2111. TTY should call 711. Our hours of operation are 8 a.m. to 8 p.m., seven days 
a week.  

Elevate Medicare Advantage is a Medicare-approved HMO plan. Elevate Medicare Advantage depends on 
contract renewal. The plan also has a written agreement with Health First Colorado – Colorado’s Medicaid 
Program to coordinate your Medicaid benefits.  

ATTENTION: If you speak Spanish, language assistance services are available to you at no cost. Please call our 
Health Plan Services at 303-602-2111 or toll-free 1-877-956-2111. TTY should call 711. Our hours of operation 
are 8 a.m. to 8 p.m., seven days a week.  

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame a 
nuestros Servicios del Plan de Salud al 303-602-2111 o sin costo al 1-877-956-2111. Los usuarios de TTY 
deben llamar al 711. Nuestro horario de atención es de 8 a.m. a 8 p.m., los siete días de la semana. 
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