DENVER HEALTH
MEDICAL PLAN .

DHMP Portal and Mobile App

With DHMP’s website and mobile app, you can view plan data, claims, get an ID card, and more!

1) Type denverhealthmedicalplan.org in your browser and click the Member Login button.

W Colorado Health Insurance Plan: X +

= C @ denverhealthmedicalplan.org 2 & 0O &

+ show preferencesJ

2.
DENVER HEALTH ) _
MEDICAL PLAN nc._ » | Am a Provider » Provider Portal

-
(} + COVID-19 RESOURCES )
p ,/

BECOME A MEMBER CURRENT MEMBERS MEMBER LOGIN P ————| ] CONTACT US p

2) A) Enter username, password, and Log In.

B) Sign Up Here if you are new.

Member Login
Username Forgot your username?

Enter username

Password Forgot your password?

LOGIN

<

NEW USER?

All you need is your Member ID card.

REGISTER HERE

+ Note: Username and password are the

Authorized Representative i ) .
same for the DHMP website and mobile :
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3) Under Quick Links, you can choose A) Claims, B) plan data, C) ID Cards, D) Messages, or E) Your
Health Portal.
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E . ACCESS YOUR WELLNESS PORTAL

4) Hover over My Health Plan for drop down options.
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Authorizations
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5) Under Claims, A) download or print the EOB, B) view the claim number, C) DOS, D) doctor, E)
member amount, and F) status.

DENVER HEALTH ;
MEDICAL PLAN .. L comasppet B Mesages D, Welcome V

MY HEALTH MY PROVIDERS MY HEALTH PLAN MY PREFERENCES

CLAIM STATUS SEARCH CRITERIA

PATIENT

STATUS  Paid & Denied & Pended

CLAIM STATUS SEARCH RESULTS FOR

WIEWEDB

TOTAL PAID STARUS

514071 Paid
Nt 0000 Fad
Avalable
-‘lD[r IIIIIIII'I"II'I'I‘I‘I'I'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII- Paid
Avalable . . . . . =
Note: Click the claim number to view claim details. =

|
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6) Select Authorizations, add filters (A E) if needed, and F) Search.

&P DENVER HEALTH
MEDICAL PLAN

MY PROVIDERS MY HEALTH PLAN | MY PREFERENCES

Rauthorizations

SEARCH REREESES

Requesting Provider

Request Number

Requested Service

«F Qutpatient

«F Admission

No records available.

Collapse Search ~

Servicing Provider

Date Range

10/12/2018
Status

o Approved

. Contact Support

o Denied

B Messages

; Welcome

v In Progress
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Using the DHMP Mobile App on Your Smartphone

1) Select the DHMP mobile app in the Apple or Android app store.

3) Once the app is set up, click open or o

n the app icon.

4) Log in with your username and password.

5) Select A) My Health Plan, B) view |

C) my claims, or D) your inbox.

D card,

View ID Card.

6) From MY HEALTH PLAN, select A) Benefits and

Eligibility, B) Authorizations, C) Claims, or D)

DENVER HEALTH :
MEDICAL PLAN @

MY HEALTH PLAN

View your Benefits and Claims,
access your 1D cards, search for
providers and more.

QUICK LINKS

O > QT

= Note: Click More in the lower right navigation bar for My Settings, My Plan, find
: adoctor and more.

MY HEALTH PLAN

Benefits and Eligibility

Authorizations

Claims

View ID Card

My Plan
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