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Quality Improvement: CAHPS Survey/Results

DHMP CAHPS SURVEYS

Each year, Denver Health Medical Plan (DHMP) conducts Consumer Assessment of Healthcare 
Providers and Systems (CAHPS) surveys to evaluate the health care experiences of our members. 
Surveys are administered to a randomly selected sample of members in each line of business. The 
following table outlines the results, comparing DHMP’s percentile ranking to other health plans 
nationally. 
1. 

FOCUS AREAS FOR IMPROVEMENT

Key driver analysis is conducted to understand the impact that different aspects of plan service 
and provider care have on members’ overall satisfaction with their health plan, personal doctor, 
specialist, and health care in general. To identify high priority areas of improvement, the relative 
importance and current performance on individual measures are analyzed. Improvement of these 
high priority areas has the greatest impact on member perception and scores overall. Based on CY 
2021 results, the following areas have the largest potential for improvement: 

 » Rating of Health Plan

 » Getting Needed Care

 » Getting Care Quickly

 » Rating of Specialist
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